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Train Service Fees 

Intra-Plant Switch – Re-spotting car within confines of same plant and /or track.  $100 Per Car 

Inter-Terminal Switch – Moving of car between plants or service tracks.    Mileage Charge 

Mileage Charge 1 – Rate to move empty car on system (Min. $385 Per Car).         $30 Per Mile Per Car 

Plant Inaccessible – Regularly operated train cannot gain access to plant.  $250 Per Car 

Train Delay – Train held/delayed due to customer interference.    $75 Per ¼ HR 

Diversion – Change in how car is handled on system and /or request to be set out. $200 Per Car 

Turning Car – Turning car for loading or unloading purpose.          $1300 Plus Mileage Charge Per Car 

Empty Car Return – Empty car that is ordered then released unloaded.   Mileage Charge 

Open Switch Special Request – Open switch customer requesting specific car.  $100 Per Car 

Special Switcher 2 – Locomotive and crew provided for use outside regular service. Under 4 hours $2000 

                   4 to 8 hours $4500 

Improperly Loaded – (overload, shifted, leak, etc.) Car can’t be moved due to hazard. $450 Per Car 

Minor Adjustment – Train crew makes minor adjustment (close door, apply seal, etc.) $250 Per Car 

Railcar Storage 2 – Storage of railcar on NAUG system not on customer track. Private$30 Per Car/ Day 

                      Railroad $75 Per car/Day 

Extra Unloading Time – Customer doesn’t release car within specified time.       Railroad $50 Per car/Day 

Document Fees 

Incorrect Billing – Received at interchange or released with incorrect or missing billing. $200 Per Car 

Inspect Lading – Request railroad to inspect bill of lading.    $150 Per Car 

Missing Information – Rejected communication due to missing information.  $100 Per Car 

Correct Information – Any adjustment made to shipping instructions.   $125 Per Car 

Cancel Instructions – Cancel instructions before car moves.    $125 Per Car 

 

 

1 For a rate quote, contact marketing at: Marketing@naugfreight.com 

2 Subject to availability and other applicable conditions that may apply  – Please contact operations for 

more further detail: Operations@naugfreight.com 
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